Fidel S.
To Whom It May Concern:

| have been working with 1867 Confederation Log & Timber Frame Homes for the past 6 months
planning a seasonal residential cottage and have found them to be outstanding! Our Log Home
Consultant, Rich Kinsman, has been very knowledgeable, helpful, prompt, and honest. He is
easily one of the most proactive individuals | have ever worked with.

With my wife and | are still in our twenties with no children, we were looking for a smaller cottage
for ourselves and our dog to escape from Toronto during the weekends. With this criteria we
engaged several builders and were very surprised to find out many builders weren't interested in
working with us. They either didn’t take us seriously or considered us lower priority to their other
customers. That changed when we met Rich Kinsman. Rich made us feel like we were his most
important customers and second to no one. From the time we started speaking about our criteria
and right down to the details of design he was always happy to help and work within our budget.
We could tell that his advice and recommendations he provided to us were based on years of
experience.

When we compared to 1867 Confederation Log & Timber Frame Homes to other companies, we
found that their cottages to be very competitively priced and their quality far superior. However,
the reason we chose 1867 Confederation Log & Timber Frame was because of their level of
service. They responded to all our emails and phone calls within 24hrs. Their designers are top
notch; they were able to design for us a beautiful porch that will be one of the main attractions at
our cottage.

Please feel free to contact us as Michelle & | are more than willing to tell others of how 1867
Confederation Log & Timber Frame & Rich Kinsman have made our dream a reality.

Sincerely,

Fidel & Michelle



