To Whom It May Concern:

We both liked the product and we also liked the support from the sales staff. Rich was
always there answering any questions we had or finding out answers if he didn’t know.

Both Gary and I really like Rich. He takes his job very seriously and he works hard to
make his customers feel comfortable.

No question is stupid — that is how we felt when dealing with Rich. I would highly
recommend both 1867 Confederation Log & Timber Frame and Rich to anyone. We
never built before but had a very good experience with everyone there.

Sincerely,

Deb & Gary



